
With the EVO being the best 
performing option on the Scheme at 
only 7.19% increase from last year. 

Members on Emerald who switch to EVO may 
experience up to R600 saving on their monthly 
contribution – that could be R7 200 back in your pocket!

All this while enjoying the exact same benefits as you 
would on Emerald. 

So what are you waiting for? Make the switch 
today – to the option that not only provides your 
family with better health outcomes, but also allows 
you to do more for them. 

GEMS is proud to announce a
competitive 7.69% contribution 
increase for 2020!

GEMS is proud to announce a
COMPETITIVE 7.69% 
CONTRIBUTION 
INCREASE FOR 2020!

How to 
nominate a GP

SWITCH TO EVO TODAY!!

Step 1   Contact the GEMS call centre

Step 2   Select membership

Step 3   Request to nominate your GP

Step 4   Provide GP practice number

When can you see a specialist without a referral:
• If your children are under the age of two, and need 

to see a Paediatrician;
• If you’re pregnant and need to see an 

Obstetrician and Gynaecologist;
• If you already have a referral to see a specialist 

for an existing chronic condition.

IMPORTANT NOTE:

When you can use a non-network hospital:
• You’re on a trip and there’s no network 

hospital nearby; 
• In case of a medical emergency; 
 OR
• The specialised care you need isn’t 

available at the nearest network hospital.

Use of non-network hospitals may result in a 
co-payment of up to R12 000 per admission.

Driving empowerment through education 

The CLO unit drives member education sessions 
and workshops to empower members and improve 
understanding of benefits, Scheme rules and processes. 

The CLO unit is operational in Gauteng, KwaZulu-Natal, 
Eastern Cape, Free State, Limpopo, Mpumalanga 
and the North West. 

Email enquiries@gems.gov.za to set up an appointment 
with one of our agents.

Client Liaison Office (CLO) Contact details

GEMS Contact Centre
0860 00 4367

Fax
0861 00 4367

Web
www.gems.gov.za

Email
enquiries@gems.gov.za

Postal address
GEMS, Private Bag
X782, Cape Town, 8000

GEMS Emergency Services
0800 444 367

GEMS Fraud hotline
0800 212 202
gems@thehotline.co.za

The digital card is available on the GEMS Member app and 

is convenient for members and their beneficiaries. Make use 

of the multi-function GEMS Member App to interact with the 

Scheme at home or on the go to make your life easier. Use 

the QR code to download the GEMS Member App.
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Disclaimer
This brochure contains a summary of the medical benefits offered by GEMS for the year 
2020 and the required monthly contributions/premiums associated therewith (“2020 
GEMS Benefits and Contributions”). It should be noted that the full version of the 2020 
GEMS Benefits and Contributions was submitted to the Council for Medical Schemes 
(“CMS”) for approval, which approval is yet to be received by the Scheme. Accordingly, 
the 2020 GEMS Benefits and Contributions summarised in this brochure are also subject 
to the aforesaid approval and therefore subject to change. The final 2020 GEMS Benefits 
and Contributions will be incorporated into the GEMS Rules and published on the GEMS 
website, once CMS approval is received. In the event of a discrepancy between the 
wording of this brochure and that of the published GEMS Rules, the latter will take 
precedence. For the full version of the 2020 GEMS Benefits and Contributions, kindly 
refer to Annexures B, C, D, E, F and G of the GEMS Rules, which may be found on 
the GEMS website at www.gems.gov.za, under “About Us”. You may also contact us 
directly on 0860 00 4367 to request a copy.

Emerald Value option
healthier outcomes for 
you and your family

Members on EVO automatically save
14.7% from the traditional Emerald option.

It is easy to make the most of your 
EVO membership!

 First nominate a GP on the GEMS Network. 
 Your dependants are also able to nominate 
 their own GP if they wanted to – it’s flexible! 

 REMEMBER! 
 Don’t visit a non-nominated GP, or you’ll have to 

make a 30% out-of-pocket payment.

 Specialist referral 
 If you need to consult a specialist, your GP will refer you 

to one. That’s a key part of EVO’s coordinated care. 
Your GP knows best when you should see a specialist. 

 Visiting the hospital. 
 From time to time, we all may have to go to the 

hospital. As EVO members, your family must use a 
hospital in the GEMS network. There are a number 
of network hospitals to choose from (you can find the 
full list on the GEMS website at www.gems.gov.za). 

 If you don’t have a GEMS Network hospital 
within 50km of your place of residence in an 
emergency, don’t stress. You can still use the 
nearest hospital. 



All options:

• Enhancement of the Chronic Disease List (CDL) 
across all options to include: Anxiety, Attention 
Defi cit and Hyperactivity disorder (ADHD) and 
Depression. 

• Non-invasive prenatal testing, subject to managed 
care processes and protocols.

• Childhood hearing screening now available for 
infants younger than 12 months.

• ADHD Chronic benefi t available to all members of 
all ages, subject to managed care processes and 
protocols.

The Government Employees Medical Scheme (GEMS) 
brings you richer benefi ts in 2020! Here is a summary 
of the new benefi ts and enhancements that you and your 
family can expect: 

More cover in 2020!
• An overall increase of 5.2% for all in- and out-of-hospital 

benefi t limits across all GEMS benefi t options - with some 
experiencing a higher increase like the Primary Care 
Extender benefi t on EVO and Emerald.

EVO and Emerald give you more in 2020!
• The Out-of-Hospital Primary Care Extender Benefi t 

provides an additional R750 per benefi ciary per year 
for the Emerald and Emerald Value options. This benefi t is 
available for:
1. network general practitioner consultations;
2. acute prescribed medicine obtained at a network 

pharmacy; and
3. pathology tests performed at a preferred pathology 

laboratory.

 This benefi t will be automatically activated once the 
standard benefi ts for these services have run out.

• The Chronic disease list is enhanced with the 
addition of the following conditions: Barrett’s 
esophagus, Huntington’s disease, hypoparathyroidism, 
hyperthyroidism, interstitial lung disease, myasthenia gravis, 
neuropathies, osteopenia, osteoporosis, Paget’s disease, 
stroke, systemic sclerosis, thrombocytopenic purpura, 
valvular heart disease and Zollinger Ellison syndrome.

Dear Valued Member

At GEMS, we are passionate about fi nding new ways of 
delivering increased member value and access to quality 
healthcare services for you and your family. 

You and your dependants are always at the heart of all 
our efforts. We are excited to announce that the Sapphire 
option will now be named Tanzanite One. This comes with  
enhanced benefi ts on the option which include increased 
access to private hospital care.

Currently, all members on this option employed by 
Government on level 1 to 5  income bracket  may qualify 
for 100% employer subsidy, depending on their family 
size. It’s a great time to belong to a Scheme that offers 
you so much, at possibly no cost from your pocket.

At GEMS, we do not compromise on affordability and the 
healthcare needs of our members. This is why we have 

limited annual contribution increases as much as possible 
for our members, whilst ensuring appropriate and suffi cient 
access to quality healthcare. GEMS is proud to announce 
that it has one of the lowest weighted average contribution 
increases in the market for 2020, at only 7.69%. The 
Emerald Value option has shown exceptional performance, 
experiencing the lowest increase of only 7.19%. In addition, 
our reserve ratio continues to grow – providing further 
security to you and your family.

As your Principal Offi cer, I am honoured to share with you 
the new and enhanced benefi ts that you and your family 
will enjoy in 2020. We have reinvested over R1 billion back 
into member benefi ts to ensure we continue to provide you 
value for your money.

Yours in Health
Principal Offi cer

Ensuring the best healthcare cover for your family at an 
affordable rate does not mean you have to compromise on 
cover, or on value. 

Our array of GEMS options are affordable and ensure that 
the most precious things in life – your health and your 
family – are taken care of. That’s because all of our options 
are tailored to fully support you and ensure that you are rich 
in all the ways that really matter:

So, explore all your options and add up the value of your 
benefi t this year to make sure you’re rich in your health, 
security, quality care and the security of knowing you are 
taken care of. 

What’s new in 2020?

Principal Offi cer’s note

Beryl gets richer in 2020!

• NEW! In-hospital Physiotherapy benefi t of R5 275 per 
benefi ciary per annum.

• NEW! Out-of-hospital Physiotherapy benefi t has been 
increased to R2 423 per benefi ciary per annum and R4 846 
per family per annum.

• NEW! In-hospital benefi t of R3 363 per family and        
R2 237 per benefi ciary per annum shared between Allied 
Health and other Professional Services.

• NEW! In-Hospital Mental Healthcare benefi t of R18 592 
 per benefi ciary per annum.

• NEW! Shared in- and out-of-hospital Advanced 
Radiology benefi t of R22 309 per benefi ciary per annum. 

Affordable means 
rich in benefi ts

Rich 
in health

Rich in the 
quality of 
care you 
receive

Rich in love for 
your family

Rich in the 
security of 
knowing you are 
take care of


